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( S.B.l. Pensioners’ Association 1 ( T dp TP AT Yoo A )
Panaji (GOA) Zonal Sub-Centre gorstt (sfraT) shere Ag-Fe
15th Annual General Meeting of qurstt eTed Aq-Acdt 39 af arftfe
Panaji (Goa) Zonal Sub-Centre ad FmeRer T IRAR .0 ot 20193

9.30 a.m. at State Bank Complex, Patto
Plaza, behind Kadamba Bus Terminal, New
Building of Staff Training Centre, Panaiji
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UET TATLT, ded I CIHoIcTd HIOl, ICTH

¢ forer ex (aFdte sARA), ot (sTrar)

(Goa). Notice of the meeting has been Y IASTT Beft 318 ?_W\d SR "daTE’
| printed in'SAMVAD' for February 2013. | | =11 PgaRT 2093 TIAT 3BT BIIAT 373 )
f ATamil poem composed 1000 years ago by Awaiyar which is translated by \

Shri.A.P.J.Abdul Kalam, India's ex-President
Itis rare to be born as a human being.
Itis still rarer to be born without any deformity.
Even if you are born without any deformity,
Itis rare to acquire knowledge and education.
Even if one could acquire knowledge and education
Itis still rarer to do offerings and tapas.
But for one who does
Offerings and tapas
The doors of heaven open to greet him.
From his book Ignited Minds :
I have learned over the years to maintain my equanimity regardless of circumstances.
I have faced failures and disappointments without feeling defeated. | wish to live the rest
of my life at peace with myself and others. | have no wish to engage in quarrels with
others.
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RIGVEDA
"AGNO BHADRAH KRATAVO YEN VISHWATHAHA"
"Let noble thoughts come to us from every side."
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Contributed by - Shri.Y.V.Deshmukh,
K Andheri (E), Mumbai-69; (M) - 09322061 054/

Letters to the Editors _ fmqaﬁa@qﬁé—wﬁm&?aﬁa?@aaaﬁ. )
Good gesture of Donation by SR - 3R, R A 37

Shri.V.V.Gandhe to our Association for annual o o -
Awards to dedicated members in memory of his g =l 7 el =, FRE

parents. R 3Tt @
- K.V.Shastri, Visakhapatnam (AP) @ - WA 3=, i
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On Federation Front

We have been advised by the Federation that a small committee of the representatives of the
Federation held a meeting with the officials of the Corporate Centre on 22nd February 2013 for
discussing some of the issues concerning the pensioners. The issues raised in the meeting by the
Federation and the response received from the Bank are given hereunder.

(i) Family Pension by our Bank to spouses of the Ex-Servicemen employees in addition to
family pension from the Government

Response from the Bank : Suitable Circular instructions for the payment of family pension by our Bank
in addition to family pension from the Govt. will soon be issued by our Bank. (Govt. has already granted
permission for payment of both the family pensions to the family pensioners of ex-servicemen which
has been gazzetted. Bank has sought permission from Govt. to extend this facility to the spouses of
ex-servicemen pensioners of the Bank)

(ii)) 100% Neutralization of Dearness Relief to pre 1-11-2002 Pensioners

Response from the Bank : Our Bank has written to IBA recommending for its consideration payment
of D.R. with 100% Neutralization to the pre 1-11-2002 pensioners. We have requested our Bank to
resolve this issue without linking to the 10th Bipartite Wage Settlement. Our Bank has advised that it
will pursue this matter with IBA for resolving this issue without linking to 10th Bipartite VWage Settlement.

(iii) SBIREMBS - Il : We have requested our Bank to make the above Scheme eligible for admission
to all pensioners with a minimum pensionable service of 30 years, all those retired before 1.11.1993
atthe age of 58 years, all those appointed to serve only up to 58 years of age and to the spouses of
the employees who died in harness and those who died before the expiry of the time limit stipulated
for submitting their application for joining the above Scheme. We have sought forimprovements in the
above Scheme by enlarging the eligible diseases for Domiciliary treatment by including some of the
diseases like Neurological Disorders, Parkinson Disease and for alternate system of medicines
providing cure / relief for some Chronic Ailments.

Response from the Bank : The expenses under this Scheme are required to be contained within the
income earned on the Corpus, which at present is just adequate to take care of the expenses. The
Income Tax exemption granted on the income earned on the Corpus is due to expire in March this
year. Our Bank will therefore consider any review of this Scheme only after obtaining this exemption.
While there may be scope for making some improvements, the Bank' Officials were reluctant to consider
enlarging the Scheme to cover more number of the Pensioners who retired before the age of 60
years, as there are constraints in building up the Corpus required for this purpose.

(iv) Bank's Dispensary and related issue

Response from the Bank : The recommendations received from LHOs for establishing the Bank
Dispensaries at more Branches in the cities with concentration of pensioners and at places satisfying
the eligibility criteria will favourably be considered by our Bank. Improvement in the supply of medicines
to pensioners aged 80 and above will also be considered in consultation with the Bank's Doctors.

(v) Concessionary Facilities

Response from the Bank : Concessionary interest on loan against pension and educational loans will
be considered after referring this matter to the Personal Banking Unit. In view of the restrictions
stipulated by RBI on extending concessions to retired Bank employees, it may not be possible to
extend concessions on housing loans.

Federation has assured that it will continue to persuade our Bank for increasing its contributions
to the corpus of REMBS - Il necessary for making further improvements in the above scheme.
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IN THE SUPREME COURT OF INDIA
CIVIL ORIGINAL JURISDICTION

WRIT PETITION (CIVIL) NO. 184 OF 2011

Federation of SBI Pensioners Association & Ors. .. - - Petitioner(s)
Versus
Union of India & Ors. - - - - - - . Respondent(s)
ORDER

1. The Federation of SBI Pensioners Association (‘the Federation' for short) through
its General Secretary in this petition filed under Article 32 of the Constitution of India, seeks
the following relief(s). They are :

“a) To issue a writ in the nature of Mandamus/Certiorari directing that the pension
payable under Rule 22 of the SBI Employees Pension Fund Rules shall be the amount not
less that 1/60" part for every year’s pensionable service of the average monthly substantive
salary drawn during the last 12 months’ pensionable service as envisaged under Rule 23(1)
and further to declare that Sub-Rule 2 of Rule 23 excepting the provision of one-half of the
average monthly substantive salary drawn during the last 12 months’ pensionable service
as the maximum pension, as ultra vires and unconstitutional, and violative of Article 14,
16(1) and Article 21 of the Constitution of India and for further direction to grant consequential
relief.

b) Issue a writ of Mandamus/ Certiorari or any appropriate writ to quash the first, second
and third Proviso as under to Rule No. 23(2) of SBI Pension Fund Rules as ultra vires and
unconstitutional and violative of Article 14, 16(1) and Article 21 of Constitution of India with
immediate effect.”

2. After service of notice, all the respondents have entered appearance and have filed
their pleadings.

3. When the matter was taken up for hearing, two preliminary objections in respect of
maintainability of the writ petition is raised by Shri P.P. Malhotra, learned Additional Solicitor
General appearing for Union of India. Firstly, that the Federation had approached this Court
on an earlier occasion seeking redressal of its grievances in Writ Petition (Civil) No. 529 of
2000, but later on had withdrawn the said petition with liberty to approach the High Court.
However, the Federation without taking recourse to the aforesaid remedy, has filed the instant
writ petition after a lapse of more than twelve years without seeking permission from this
Court and therefore, contends the writ petition deserves to be dismissed in limine. Secondly,
the prayers sought in the writ petition is with regards to the service conditions of employees/
officers retired from service on attaining the age of superannuation and therefore, the writ
petition filed under Article 32 of the Constitution of India is not maintainable before this Court.
4. In aid of the aforesaid submission, learned ASG has brought to our notice the
observations made by this Court in the case of Confederation of All Nagaland State Services
Employees’ Association and Ors. vs. State of Nagaland, (2006) 1 SCC 496; Central Bank
Retirees’ Association and Ors. vs. Union of India and Ors., (2006) 1 SCC 497 and Nand K.
Verma vs. High Court of Jharkhand and Anr., (2012) 3 SCC 592.

5. We deem it proper to answer the second objection raised first by the learned ASG. For
that purpose we have carefully perused the prayers made by the Federation in the writ
petition.

H
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6. Inthe present case, the pensioners are the members of the Federation. They are in fact
receiving pension but desire payment of higher pension in parity with the scheme for the
majority of the employees as it stands after the revision of salary by the respondent-Bank
with effect from 01.11.2007 and therefore assail some of the provisions of State Bank of
India Pension Fund Rules, 1965 (“the Rules” for short) as being violative of Article 14, 16(1)
and Article 21 of the Constitution of India. In our considered view, if there exists any lacuna
in the Rules governing the service and pension conditions of the pensioners, as stated by
them, the same pertains to the service conditions of the employees/officers of the bank.
Therefore, we are of the considered opinion that since the writ petition pertains to a service
conditions of employees / officers of the Bank, the same is not maintainable before this
Court under Article 32 of the Constitution of India.

7. Inorder to fortify our conclusion we have taken note of the observations made by this
Court in Central Bank Retirees’ Association (supra). In the said decision the Court, inter alia,
has stated as under:

“2. We are of the considered view that this is not a fit case to entertain the petition
under Article 32 of the Constitution. The proper course for the petitioners would be to move
the High Court. To avoid unnecessary delay, we send the writ petition filed in this Court to
the Delhi High Court to be registered as petition under Article 226 of the Constitution. Since
the dispute relates to claim of pension, it would be proper if the matter is taken up for early
disposal. We request the High Court to dispose of the matter as early as possible, preferably
within twelve months from today.

3. The writ petition is dismissed with the aforesaid observation.”

8. We also take support from the observations made by this Court in the case of
Confederation of All Nagaland State Services Employees’ Association and Ors. (supra),
wherein this Court after being satisfied that the petition pertains to interpretation of service
conditions of the petitioners therein, inter alia, has stated as follows:

“1. Having heard learned counsel for the parties, we are of the opinion that the writ
petitions filed by the Confederation of All Nagaland State Services Employees’ Association
as also by the Government of Nagaland should be agitated at the first instance before the
High Court of Judicature at Gauhati in exercise of its power under Article 226 of the
Constitution. The pleadings of the parties, which are complete, may be sent to the High
Court which, upon receipt, shall be registered as writ petitions.

2. The number of writ petitions transferred as transfer petitions shall also stand
restored.

3. Keeping in view the fact that the matter had been pending before this Court for a
long time, we would request the High Court to consider the desirability of disposing of the
matter as expeditiously as possible preferably within six weeks from the date of receipt of
therecords......”

9. Inview of the above, we are of the considered opinion that the learned ASG is justified
in raising the preliminary objection with regard to the maintainability of the writ petition under
Article 32 of the Constitution of India.

10. Having held the writ petition not maintainable, it is unnecessary to delve into the merits
of the other objection raised by the learned ASG which also pertains to the maintainability of
the writ petition yet on another ground. Accordingly, we decline to entertain this writ petition
and the same is disposed of accordingly.

6 }
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11. Since the members of pensioners association belong to different states and that the
question of grant of pensionary benefits has been stalled since from last twelve years, instead
of the members of the Federation approaching the respective High Courts and also to
facilitate expeditious disposal of their grievances we had suggested and granted liberty to
the Federation to choose a High Court where the writ petition filed by the Association could
be transferred and request be made to the High Court to consider and decide the writ petition
as early as possible.

12. Prof. Ravivarma Kumar, learned Senior counsel for the Federation, responding to the
aforesaid would suggest that the writ petition may be transferred to the High Court of Delhi
and arequest be made to the learned Chief Justice to allot the writ petition to a Bench which
could dispose of the writ petition at the earliest.

13. Since the pleadings are complete and the matter is pending before this Court for the
last one and half years we deem it proper to transfer the writ petition papers to Delhi High
Court and request the learned Chief Justice to assign the writ petition before a Bench of his
choice for early disposal of the matter, at any rate within the outer limit of six months from
the date of receipt of the records.

14. We direct the Registry to forthwith send the writ petition papers along with the counter
affidavits, if any, filed by the parties to the High Court of Delhi.
15. Pursuant to the directions issued by us, Shri P.P. Malhotra, learned ASG has secured
the records from the Ministry of Finance. The said records will also be produced by the
learned ASG before the High Court of Delhi.
Ordered accordingly.

.................... J.

(H.L.DATTU)

J

(DIPAK MISRA)
NEW DELHI,
FEBRUARY 27, 2013.
(The Order passed by the Supreme Court is printed on next page)
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Unit Varta

Pune Zonal sub centre : submitted by Medical Officers was discussed at

length and it was assured by the functionaries, to
Early on January 7""ameetingwas arranged  remove the bottleneck and non-recurrence of such
at Zonal Office Pune in the cabin of Chief j,stances. Shri.M.S.Waghmare, Dy. Manager
Manager( HR) to discuss the problems in Pune  (HR)is designated as a Contact officer for liaison
Module. The issue of not dispensing medicines  for the pensioners in Pune Module. It is decided
at Nashik dispensary since its opening was  tnat regular meetings of pensioners on line of the
seriously dealt with and instructions were issued gty ctured Meetings will be arranged at Zonal
to start the dispensing of medicines. The practice  Office.
of randomly deleting the medicines from the The meeting was participated by S/Shri
requisitions and keeping the purchase of ggongadwala, C.M. (HR), M.S.Waghmare, Dy.
medicines pending at Kolhapur dispensarywas \janager (HR), Vilas Gandhe. Circle Joint
discussed. Appropriate instructions were issued  gecretary, Chandrakant Kulkarni, L.G.Gandhi,
to the Kolhapur branch. The instances of  Ashok Pandit, M.M.Sardeshmukh representatives

dispensaries in Pune City going dry due to fpune Zonal Sub Centre.
delayed sanction of requisitions of medicines - Secretary, Pune ZSC




March 2013 SAMVAD

ITEM NO. 11 COURT NO. 6 SECTION X
SUPREME COURT OF INDIA
RECORD OF PROCEEDINGS
WRIT PETITION (CIVIL) NO. 184 OF 2011

FEDERATION OF SBI PENSIONERS ASSON.&ORS. .. . Petitioner(s)
VERSUS
UNION OF INDIA & ORS. .. . . Respondent(s)

(With applIn(s) for early hearing and office report)

(FOR FINAL DISPOSAL)
Date: 27/02/2013  This Petition was called on for hearing today.
CORAM :

HON’BLE MR. JUSTICE H.L. DATTU
HON’BLE MR. JUSTICE DIPAK MISRA

For Petitioner(s) Prof. Raviverma Kumar, Sr. Adv.
Mr. Gopal Sankaranayaran, Adv.
Ms. Kheyali Sarkar, Adv.
Mr. Brajesh Verma, Adv.
Mr. E.C. Vidya Sagar,Adv.

For Respondent(s) Mr. Mohan Parasaran, S.G
rrs. 3-4 Mr. Vikas Singh, Sr. Adv.
Mr. Sanjay Kapur,Adv.
Mr. Deven Khanna, Adv.
Ms. Priyanka Das, Adv.
Ms. Ashmi Mohan, Adv.

rr.1 Mr. P.P. Malhotra, ASG
Mr. Sadashiv Reddy, Adv.
Mr. Gaurav Sharma, Adv.
Mr. D.L. Chidanand, Adv.
Ms. Sushma Suri, Adv.
Mr. B. Krishna Prasad ,Adv

UPON hearing counsel the Court made the following

ORDER
The writ petition is disposed of in terms of the signed order.
( Charanjeet Kaur) (Vinod Kulvi )
Court Master Court Master
( Signed Order is placed on the file )
éa Lok Adalat

It is advised by our Federation that in response to the notice received from
Supreme Court, Federation has given consent for considering our case
(W.P.(Civil) No.184 of 2011) by the 7" Lok Adalat to be held in the month of

@pril 2013 in the Supreme Court.

B
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S. B. I. Retired Employees Medical Benefit Scheme (SBIREMBS)

We are reproducing the information
compiled and printed by Hyderabad Circle
Pensioners' Association in its monthly bulletin
which will be useful for our members also.

This scheme was introduced by the Bank as
a result of the invaluable and continuous efforts
put in by our Federation and supported by the
Federations of the Working Staff and Supervising
Staff. The scheme was further modified to enlarge
the coverage by adding more number of ailments
usually pensioners suffer from as also expenditure
involved in the domiciliary treatment which is a real
succor at the setting stage of life.

Though this has a similarity to the health
insurance cover commonly available under general
insurance scheme, this has an edge over the
same, in view of its coverage of ailments - pre-
existing as well as new ailments, coverage of
accidents without special accident insurance,
assured assistance by way of reimbursement
without any riders usually quoted in general
insurance schemes under fine print. Over and
above all, a support of our own mother institute
which itself is a great comfort and relief and Bank
has been supporting this with substantial grants.

As a scheme, it has got its own terms and
conditions in view of (i) the funds being made
available to all those members of the scheme (ii)
additional sanction of funds wherever warranted
and (iii) the administrative checks and measures
subject to scrutiny by IT Dept., Govt. of India etc.

As at present, the scheme covers
hospitalisation cost on account of 20 specified
ailments, post hospitalisation expenses for 4
ailments and domiciliary treatment of any ailment
subject to limiting such reimbursement to 10% of
the total plan cover opted by the member over a
period of 10 years i.e., 1% of the plan amount in
one financial year. (The scheme was detailed in
the earlier issues of 'SAMVAD')

The basic practices in meeting the
hospitalisation expenditure are :

(i) giving a credit letter to the hospital where the

treatment is taken if that hospital is a
approved one with relative contractual
arrangement. The amount of credit is based
on the expenditure estimated by the
hospital and is given to the Bank.

(ii) reimbursing the hospitalisation expenditure
after the treatment based on the discharge
summary and details of expenditure made
by the hospital, to the member, on his claim.

(iif) obtention of prior clearance of the Bank to
take treatment in other than approved
hospitals if such hospitals are there in the
locality or the treatment is obtained at the
places other than the place of domicile of
the member-patient and

(iv) reimbursement in respect of the domiciliary
treatment is subject to submission of bills
during the financial year supported by
qualified doctor’s / dentist’s prescriptions
and cash receipts in respect of medicine
purchases.

There have been some expectations from
our members that the hospitalisation expenditure
at other than approved hospitals also has to be
taken on the same lines applicable to approved
hospitals where the credit letters are given and
cash-less treatment is obtained.

This line of treatment has not been provided
for in the scheme, as of now, for the simple reason
that such hospitals do not have any contractual
obligation for the treatment first and claim of the
expenditure later.

Bank takes care of several aspects like the
location of hospitals at centres convenient to the
pensionerpatients, availability of Specialists’
services for better treatment, comparative and
competitive charges, availability of proper and
suitable medical equipment for investigations and
treatment etc., before approval is granted as the
treatment extended to the pensioner-patient must
be an expert treatment at competitive cost.
Besides, the Bank takes care of the tax liability
aspect also as the cost of reimbursement is taxed
to the patient if the hospital does not have tax
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exemption arrangement from the IT Authorities.

In order to get such specialised and better
services / facilities, we have been making
proposals to the Bank to give approval to more
hospitals so that we can get cash-less services
and in the process and as a result of continued
efforts put in by the Association, Our objective is
to get atleast one hospital in each District-
HeadQuarter-Centres / Admn. Office Centres and
popular urban centres where substantial number
of pensioners reside. We have also appealed to
our members at pensioners’ meets on a number
of occasions to organise consultations with local
eligible competent hospitals and get proposals to
Administrative Offices and thereafter to LHO.
Similar appeals were made by us for getting more
pathological labs identified so that reference to
such labs can be easier and effective.

Though we have been making simultaneous
efforts with the Circle office to get more hospitals
approved, unless we take the initiate, there may
not be more approved hospitals as we expect.
Unless a contract by way of a memorandum of
understanding is reached by both hospitals and
Bank, we cannot expect cash-less services.
Hence we appeal to all our members once again
specially at the District Head Quarter Centres /
Admn. Office Centres as also Urban Centres to
take initiative to get more proposals to Admn.
Offices for their eventual recommendations and
submission to LHO for approval. This will enable
availability of more approved hospitals and
cashless services there at.

Another improvement in the medical
facilities we gotis, the extension of 29 pathological
tests available at LHO / AO Centres to all Centres
where Bank Dispensaries are in operation.
Necessary guidelines in this regard have been
issued by Corporate Centre to LHOs. We give
below, in brief, the important requirements to
operationalise the Bank’s decision.

(i) where the dispensaries are functioning with
the facilities of pathological labs at the
centres, as the Bank’s approval is available

only for 13 tests as at present, a proposal
for getting contract in respect of cost,
procedure for claims of expenditure incurred
etc., for the additional 16 tests, has to be put
up by the branch concerned to LHO
depending upon the competence of such
labs to carry out the additional tests and
where the new pathological labs are to be
approved either for additional tests or afresh,
proposals are to be put up by thebranches
having dispensary-facilities to LHO through
their Admn. Offices.

We appeal to the members including office-
bearers to enquire as to the availability of
competent labs in the area / locality and to get
such proposals / fresh approvals. This enables
pensioners to have quality diagnostic services and
quality medical services from our Bank
Dispensaries.

Now, as medical facilities assume very
important aspect, as far as the pensioners are
concerned, we have been getting many enquiries
on the :

i) Establishment and maintenance of
dispensaries

ii) Stocking of medicines in dispensaries and

iii) Identification and referrals to diagnostic

centres.

We give below the salient / important
provisions as extracted from Corporate Centre’s
circulars under reference, for information of our
members.

i) Establishment and maintenance of

dispensaries :

As per extant guidelines, Bank dispensaries
are established at LHO / ZO (now Admin. Offices)
Centres as also at other Centres
where staff strength of the branches at such
centres is 100 and above subject to the following
conditions :

a) Adequate space should be available at branch
at the identified centre and no space should be
rented for this purpose.

b) Dispensaries will function for 1 or 2 hours on
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daily basis or on specified days for 1 or 2 hours in a week.
c) The dispensary will be manned by a qualified doctor of qualification not less than MBBS.
d) No pharmacist will be provided and
e) Circles are required to obtain prior administrative clearance from Corporate Centre for above
establishment. (Ref. : Corporate Centre Letter HR:IR:Spl:506 dt. 01-02-2011).
f)  The honorarium and lumpsum conveyance to be paid to the doctor on contract basis is as under
(Ref. : Corporate Centre Letter HR:IR:Spl:6 dt. 06-04-2011).

(A) Doctors manning Bank’s Dispensary :

Centre Qualification Remuneration per hour Conveyance charges per|
of the doctor of attendance month
Existing Revised Existing |Revised
Metro* MD Rs.250/- Rs.400/- Rs.1000/-|Rs.1600/-
MBBS Rs.170/- Rs.275/-
Non - MD Rs.230/- Rs.350/- Rs.750/- |Rs.1200/-
Metro MBBS Rs.150/- Rs.225/-

*For purpose of honorarium and conveyance of contract doctors manning Bank’s dispensary,
Mumbai, Delhi, Chennai, Kolkata, Hyderabad, Bangalore and Ahmedabad are classified as Metro.

(B) Specialist Doctors ( Professional qualification of DM/ MS / MDS)

Sl.| Centre Remuneration per hour of Conveyance charges pelr
No| attendance month
Existing Revised Existing | Revised
i) | Mumbai Centre Rs.500/- Rs. 750/- Rs.1000/- | Rs.1600/-
i) |AllILHO Centres Rs.450/- Rs.675/-
other than Mumbai
iii) | Other AO Centres Rs.400/- Rs.600/- Rs.750/- | Rs.1200/-

ii) a) STOCKING OF MEDICINES AT DISPENSARIES AND BUDGET PREPARATION :
Ref. No. : Corporate Centre Letter HR:IR:Spl:387 dt. 05-12-2009 and HR:IR:Spl:642

dt. 18-03-2008.

The present stocking pattern which was drawn long back is proving to be inadequate to take
care of supply of medicines required for many diseases to needy employees/pensioners in present
day circumstances. Accordingly, it has now been decided to follow the revised stocking pattern that
has been finalized after eliciting views of all the Circles. (Norms on Revised Stocking Pattern were
given in the annexure to the circular letter HR:IR:Spl:387 dt. 05-01-2009).

In view of revision in delegation of financial power substantially, it is felt that Circle authorities
have adequate discretionary powers to meet the demand for medicines at the dispensaries. The
Medical Officer working in the dispensary should prepare the budget according to the stocking need
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and get the proposed budget sanctioned from the designated authority. Accordingly, it has been decided
to delegate the administrative power to following officials to sanction the budget of the dispensary in
respect of expenditure on medicines by the concerned dispensary. In this context, it should be ensured
that there is no measure of medicines and that due economy is being observed by all concerned in
purchase/stocking of medicines.

SI.No. Location of Dispensary Authorised Official
i. Branch upto scale V AGM (Administration)
ii. DGM headed Branch/Establishment | DGM
iii. Administrative Office AGM (Administration)
iv LHO/SBLC DGM & Cir. DO
V. CC/CC establishment GM (OL&CS) / Head of the establishment
not below the rank of DGM

We have also examined the issue of carrying expenditure burden by branches on purchase of
medicines by the dispensaries attached with them and observe that dispensaries established in such
Branches are not only serving the employees of the particular branch, but also serve the employees of
nearby branches/offices as well as Pensioners residing in nearby areas. In view of the above, it has
been decided that the expenditure incurred on medicines by dispensaries attached to branches
categorized upto SMGS V, may be debited by them to their respective administrative office by way of
consolidated debit as on last working day of February every year. The responsibility for proper reporting
of this entry to administrative offices shall lie on the respective Chief/Branch Manager. The AGM
(Admn.) will also ensure that all the dispensaries attached to branches under his administrative office
have reported the expenditure well in time.

Cir. No. HR:IR:Spl:642 dt. 18-03-2008 :

It has been brought to our notice that many of the dispensaries run by the Bank all over the
country for the benefit of employees/pensioners/their eligible family members, are not extending
satisfactory services. Under the pretext of lower budget allocation, adequate quantity of medicines is
not stocked at these dispensaries. The beneficiaries, especially the pensioners, have to visit the
dispensaries repeatedly to get their regular quota of medicines.

In this connection, we may advise that inadequacy of budget cannot be cited as a constraint for
not stocking required quantity of medicines at Bank’s dispensaries. The Medical Officer, depending
on the need at the dispensary, should prepare the budget along with the list of medicines required to
be stocked as per the stocking pattern and get the expenditure sanctioned from the appropriate
authority. He should ensure that adequate stock of medicines is kept. Minimum stocking of medicines
for 2/3 months depending on the need should be maintained. The Medical Officer should, however,
also ensure that there is no misuse of medicines stocked in the dispensary and that the Stock Register
is maintained properly. Please arrange to have the stocking needs of all the dispensaries under your
control examined in the light of the above. All concerned may please also be instructed to strictly
comply with these guidelines for stocking of medicines.

ii) b) Maintenance of dispensaries : (PER/IR/4109Dt.12.11.1993), (CDO/IR/SPL 180 Dt.29.08.2000)
a) Dispensaries may be established at the branch located at a central point or at the branch where
the maximum number of staff is posted.
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b) The facilities may be provided either before office hours or after office hours depending upon the
convenience of the employees residing at the centres.

c) The Medical Officer in charge of the dispensary should maintain record of total number of patient
population covered / registered, average number of daily attendance of employees / pensioners
and their families. He should be fully conversant with the types of medicines available at the
dispensary, monthly expenditure thereon, details of retainership arrangements made and the
arrangements with the hospitals, if any, made by the Circle.

d) Forpurchase of medicines, 3 competitive quotations from wholesale dealers / stockists at the
institutional rates / wholesale rates, depending upon the local conditions, be obtained. Standard /
best quality medicines be purchased. The types of medicines and the quantity thereof be left to
the discretion of Medical Officer.

iii) ldentification of Diagnostic Centres and tie-up arrangements :
Circular Ref.:HR:IR:Spl 42 dt.02-05-2008, Ref.HR:IR:Spl 52 dt.12-05-2008 and Ref.HR:IR:Spl:
dt.26-07-2012.

The Bank enters into tie-up arrangements with clinics/laboratories/diagnostic centres of repute
for radiological tests (X-rays, ECG & ultrasound) and routine pathological tests at LHO/ZO centres
forspecified 27 tests and at district headquarter centres and centres having combined staff strength
of 100 and above for specified 12 tests, for the benefit of our employees, their dependent family
members, pensioners and their spouses. As per extant instructions, payment to a new diagnostic
center is made monthly on actual basis for the first six months and after 6 months, the average of the
past 6 months is paid for the next one year and then the monthly average of previous one year is paid
for the next one year and so on.

Brief details of Tie-up arrangement with Diagnostic Centre

With a view to providing the facility of diagnostic tests to our employees, their eligible family
members, pensioners and their spouses, the Bank enters into tie-up arrangements with clinics /
laboratories / diagnostic centres of repute for X-rays and routine pathological tests at LHO / ZO centres,
district headquarter centres and at centres having combined staff strength of 100 and above, on
following terms and conditions:

(a) Arrangement for diagnostic facilities may be made with clinic / hospital of repute with attending
pathologist / radiologist having professional qualification of M.D.

(b) The diagnostic centre should offer some discount/ concession to the Bank on various
investigations / tests as they will be getting bulk business from the Bank and reasonableness of
these rates be certified by the Senior Medical Officer / Medical Officer at Local Head Office,

(c) The formal letter setting out terms and conditions of the arrangement should be exchanged with
clinic / hospital. The arrangement letter may be vetted by Law Department at LHO.

(d) The payment of charges for various tests conducted will be on actual basis for the first six months
by which time the arrangement is expected to stabilise. Thereafter, the lumpsum payment equivalent
to average of the monthly actual charges for the first six months will be made. All proposals for
switching over to lumpsum payment six months after the facility has commenced in case of new
arrangements and for renewal of existing tie-up arrangements at yearly interval shall be cleared at
the level of Circle CGM. In case of tie-up arrangements entered into by Central Office
Establishments, the renewal proposals may be cleared at the level of departmental head not below
the rank of GM e.g. GM (OL & CS) at Corporate Centre, GM (AB & R) at C.B.D. Belapur. The
existing system of obtaining administrative clearance from the Corporate Centre for entering into
new tie-up arrangement will continue as hitherto. (NGB:P&HRD:IR:27 dated 20.04.2007)
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(e) The clinic / hospital will accept only Bank’s patients who are carrying referral letter from the Bank’s
medical officer or any other authorised doctor at the Bank designated for the purpose.

() The bills submitted by the clinic / hospital should be thoroughly scrutinized by the Bank’s medical
officer and verified with referral letters issued to the patients.

(g) Arecord of patients referred, test referred, payment made etc. should be maintained by the Bank’s
medical officer for the purpose of annual review.

iv) At small centres where doctors with M.D qualification are not available, a tie-up arrangement
may be entered into with diagnostic centres / clinics with facility for X-ray and the specified
routine pathological tests, subject to the following conditions:

(a) The diagnostic centres / clinics should have a qualified and experienced doctor having the
qualification of M.B.B.S. and a diploma in Pathology and Bacteriology (DPB) and diploma in
Medical Radiology (D.M.R.D.).

(b) The Circle should confirm that no other diagnostic centre / clinic with a pathologist / radiologist
having M.D. qualification is established at that centre and that the proposed centre meets with all
other requirements in this regard. (Cir. No. CDO:IR:SPL:130 dated 05.07.2001)

v) Proposals for new arrangements and renewal of existing arrangements should be
submitted to the Corporate Centre.

vi) CHECK LIST FOR THE CIRCLES / ZONAL OFFICES / BRANCHES

(a) Whether prior approval of Corporate Centre has been obtained before entering into tie-up
arrangement with the Diagnostic Centre / Hospital / Clinic.
(b) Whether the review/renewal of the arrangement has the approval of the Corporate Centre.
(c) Whether the payment to the diagnostic centres, after the initial period of six months, is being
made on lump sum basis as per laid down guidelines.
(d) Whether a formal letter setting out terms and conditions of the arrangement, vetted by the Law
Dept., has been exchanged with the Clinic/Centre/Hospital.
(e) Whether the diagnostic tests conducted by the Clinic/Centre/Hospital are those which are approved
for the centrei.e., 27 for LHO / ZO centres and 12 for other eligible centres.
() Whether the bills submitted by the diagnostic centres are subjected to thorough scrutiny by the
Bank’s Medical Officer to ensure the following:-
i) Thatthe rates charged by the Clinic for the tests conducted are in line with the rates approved
by the Corporate Centre.
ii) The patients who have undergone the tests for which bills have been submitted were referred
by the Bank’s Medical Officer/authorised doctor.
A record of all such bills received from diagnostic centres should be properly maintained for the
purpose.

vii) Whether the record of the patients referred and tests referred is properly maintained by
the Bank’s Medical Officer/Authorised doctor.

As per the existing instructions 29 pathological/Radiological tests (list furnished) are covered
under tie-up arrangement with diagnostic centres / laboratories at LHO and Administrative Office
Centres and 12 tests are covered at District Head Quarters / Centers having combined staff strength
of 100 and above.

RECENT MODIFICATIONS :

In the wake of representations from our Federation to extend the facility of 29 pathological/
Radiological tests to all District Head Quarters/ Centres having combined staff strength of 100 and

141




March 2013 SAMVAD

above, the matter has been examined and it has been decided by the appropriate authority to extend
the facility of tie-up arrangement of 29 listed Pathological/Radiological tests to other centres, subject
to following conditions:

*  The center should have a Bank’s dispensary manned by a Contract Doctor / PPMO
The attending Pathologist/Radiologist /Sonologist writing the reports at the recommended
diagnostic centre should have professional qualification of M.D.
The responsibility to keep record of all referrals/correspondences and other related works in
respect of tie-up arrangements should be maintained/handled by the branch/office where the
dispensary is located and the tie-up arrangement is entered by the bank.

The Bank has directed the Circles to submit recommendations for tie-up arrangement for 29
diagnostic tests, as detailed below, with Pathological Labs / Hospital of repute for necessary approval
from the Corporate Centre. Further, a combined proposal may be submitted wherever tie-up
arrangement is already in place for 13 Pathological tests.

NAMES OF THE TESTS :

1) Blood CBC (Complete Blood Count); 2) ESR; 3) Urine Routine; 4 ) Stool Routine; 5 ) Blood Sugar
with Urine Sugar (Fasting); 6) Serum Cholesterol; 7) Blood Urea / NPN; 8) Serum Creatinine;

9) Blood Film for Malarial Parasites; 10) S.G.P.T; 11) All types of routine X rays; 12) S.G.O.T;

13) Serum Bilirubin; 14) Serum Alkaline Phosphates; 15) Sputum for A.F.B; 16) Tuberculin test forTB;
17) Blood Grouping; 18) Bleeding time and Clotting time; 19) Routine culture for Blood/Urine/Stool/
Throat/swab/pus and Antibiotic sensitivity test; 20) ECG; 21) Sonographic Tests-Single Part and
Multiple Part; 22) Prothrombin Time Test; 23) Widal test; 24) Uric Acid Test; 25) G-6-P-D; 26) Lipid
profile; 27) T3T4TSH; 28) Glycosaluted (Hb1AC); 29) Digital X ray.

(The proposal format to be sent for approval was given as Annexure VI (iii) page no. 52 of
booklet on Staff Welfare Activities).

The improvements like (i) adding the number of pensioners also to the number of staff working
at the centre (which is 100 and above as of now) in view of drastic reduction in the number of staff
consequent on Branch Computerisation as against increase in the number pensioners at each centre
(i) attaching one pharmacist to each dispensary atleast on a part-time basis on the lines of appointment
of part-time doctor so as to (a) distribute proper medicines as per doctor’s prescription (b) to relieve
the doctor from the duty of accounting the medicines received and distributed and the names of
patients attended and to (c) allow doctor to pay more of his time for consultation / referrals to diagnostic
centres / budget preparation etc., would be taken up with the Federation for their discussions with
Corporate Centre.

(Courtesy : Hyderabad Circle Pensioners' Association's - 'SBI Pensioners' News Bulletin' issues of December
2012 & January 2013)
(N.B.:- Members are requested to preserve this issue of 'Samvad’ for their future reference)
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BANK'S DISPENSARIES in the area of Pune Zonal Office

We give below list of Bank's dispensaries established in the area of Pune Zonal Office for the
information of members. The contact officer for liaison, identified by the Pune Zonal Office is
Shri.M.S.Waghmare, Dy.Manager (HR), SBI, ZO, Pune. His Mobile No. is 07875559008. Pensioners
seeking information / help in respect of Retired Em. Medical Benefit Scheme/Mutual Welfare Scheme
and Dispensaries/availability of medicines etc. may contact Shri.Waghmare.

S.No Name of Doctor Dispensary Timings  Dispensary Housed at Contact No.
1. Dr. (Mrs.) Sujata Rawat, M.B.B.S.  Monday to Friday Zonal Office, Pune 26404854
Sr. Medical Officer Pune Z.0. 12.30 pm to 4.30 pm 7875559988

Saturday -12.30 pm to 2.30 pm

2 Dr.AnuradhaSubramaniam.MBBS  Monday, Tuesday, SPPB 7875559716
Thursday, & Friday Deccan Gymkhana Br
12.30 to 04.30. Pune
Saturday 12.00 pm
to 2.30 pm

3 Dr. Vrushali P.Naik MBBS Monday,Wednesday, Paud Road, Br, 9860853305/
& Friday 11.00 am to 9765902825
1.00 pm

4  Dr.Anjali Gijare MBBS Monday,Wednesday IFB Branch Pune 9960971743/
& Friday 4.00 pm to 9960971763
6.00 pm

5 Dr. Vilas .Phadtare MBBS Monday, Wednesday Satara Branch 9822056337
& Friday
5.00 pm to 7.00 pm

6 Dr.M.S.Shah. MS Tuesday, Thurday &  Nashik Br. 9823725715
Friday 4.00 pm to
6.00pm

7 Dr.Annasaheb E.Lokhande MBBS Wednesday .Friday Solapur Br. 9970174526
& Saturday 4.00 pm
to 6.00 pm

8 Dr.Raghavendra Pote MBBS Tuesday,Thursday & Kolhapur Br. 9422427742

Saturday 4.00 pm to
6.00 pm
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EYE DONATION
Eye Donation is simple. Just remember these
guidelines.

1. Age, sex, eace or religion is no bar. Keep your
close relatives informed about your desire to
donate.

2. Wearing glasses having cataract, diabetes,
high RP, asthma, Tuberculosis, certain eye
problems of blood group does not affect eye
donation.

3. Upon death, inform the Eye Bank immediately.
Donation must be done within 6 hours of death.

4. Close eyes and place a wet cotton over the
eye-lids (this keeps the cornea moist &
healthy). Keep the head upright and switch off
the fans.

5. Removal takes only about 20 minutes. No
special room is necessary. No disfiguration is
caused.

6. Donated eyes are never sold / used otherwise.
Two persons gain sight.

Why is eye donation so important?
++ India has 6.8 million corneal blind people.

+» Many are children and young adults.
+»+» Current requirement- 1,00,000 corneas.

How can you contribute?
+»» Make eye donation as part of your "WISH' list.

/7
0’0

Be a messenger.

*

s Motivate others.
+ Increase awareness.
+»» Speak... Write... Blog... !!

Remember

"There is no lovelier way to thank GOD for
your sight then to give a helping hand to
someone in the dark™ - Helen Keller

Courtesy : Sankara Eye Hospital, Kundalahalli Gate,
Varthur Main Road, Bangalore - 560 037.
Ph. :080-28542727 / 28

10.

Brain Damaging Habits :

No Breakfast

People who do not take breakfast will have a
lower blood sugar level. This leads to an
insufficient supply of nutrients to the brain
causing brain degeneration.

Over-eating : It causes hardening of brain
arteries, leading to a decreasing in mental
power.

Smoking : It causes multiple brain shrinkage
and may lead to Alzheimer disease.

High sugar consumption. Too much sugar will
interrupt the absorption of proteins and
nutrients causing malnutrition and may
interfere with brain development.

Air Pollution : The brain is the largest oxygen
consumer in our body. Inhaling polluted air
decreases the supply of oxygen to the brain
bringing about a decrease in brain efficiency.

Sleep Depriviation : Sleep allows our brain
to rest. Long time deprivation from sleep will
accelerate the death of brain cells.

Head covered while sleeping : Sleeping with
the covered head increases the concentration
of carbon -dioxide and decreases of oxygen
that may lead to brain damaging effects.

Working your brain during iliness : Working
hard or studying with sickness may lead to
decrease in effectiveness of the brain as well
as damage to brain.

Lacking in stimulating thoughts : Thinking is
the best way to train our brain. Lacking in brain
stimulation thoughts may cause brain
shrinkage.

Talking rarely : Intellectual conversations will
promote the efficiency of the brain.

- Collected by : Shri.G.M.Gopinath Rao

( (Courtesy - "Pensioners' Musings", a monthly bulletin of Bangalore Circle Pensioners'Association) )
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